Aruba Academy: a bridge between training and the
data centre industry to upskill future professionals

Italian data centre company continues efforts to close the IT skills gap with the further
development of its training school, designed to educate and prepare young IT talent for
technical roles

London, 27th September 2023 — Aruba S.p.A, the leading Italian cloud provider in data centre
services, web hosting, e-mail, PEC and domain registration, are continuing efforts towards bridging
the skills gap through the further addition of specialised training courses at their training school,
Aruba Academy. The school was designed and launched to help combat the growing problem of the
IT skills gap in the data centre industry and aims to educate and prepare young future IT
professionals for technical roles in the sector. In total, the courses Aruba Academy offers amount to
around 30,000 hours of training per year, dedicated to coaching the data centre professionals of the
future. In addition to IT training, Aruba Academy will also offer staff certification and produce digital e-
learning content.

One of the key challenges of digitalisation is the surge in demand for workers with technical education
and skills such as programming and data centre operations, among other specialised qualifications.
Yet only 26% of UK graduates come from STEM (science, technology, engineering, mathematics)
courses, whilst similarly, only 16% of the Italian population aged 20-29 has a degree in a STEM
subject. From this, we can gauge a picture of the current scenario in Europe, with this lack of
technical higher education a driving force behind the growing difficulty organisations are having in
finding suitable professionals with the required technical expertise.

The Aruba Group’s school was borne from the evolution of the company’s internal employee training
programme. Under its new Academy banner, the company is now setting the ambitious new goal of
developing and certifying several specialised training courses — not just for those within Aruba — on
the main roles for which companies are struggling to find skilled candidates.

These roles include:

o Professional System Administrator — In partnership with Randstad Technologies. The
course aims to provide students with the technical knowledge necessary to deal with the
phenomenon of cyber-attacks that can affect IT infrastructures and data centre management
centres. Fundamental to the course will be practical exercises that will lead candidates to
propose updates and changes to hardware and software components and to ensure
compliance with regulatory provisions on privacy and personal data protection.

e Faculty Operations Centre (FOC) - 72% of Italian companies report difficulties in finding
talent with the right skills to suit their needs. Responding to this market need, in partnership
with Manpower Academy, Aruba Academy provides a training course on the Faculty
Operations Centre (FOC), to give young professionals the skills to perform all the operations
necessary for the proper functioning of the infrastructures and systems within the largest
Italian Data Centre Campus, learning the management monitoring and maintenance. The
trainees can acquire skills related to electrical, electronic, thermal, special systems, acquiring
important and valuable knowledge on technological systems, building the foundations of a
professionalism among the most sought-after in the sector.


https://www.aruba.it/en/home.aspx

o Full-Stack JAVA Programming - The Java programming language is among the most
widespread and widely used in the world for building websites, software, apps and video
games, and for this reason, knowledge of it can guarantee solid job opportunities and foster
professional growth and continuity. Yet, it seems increasingly difficult for companies to find
skilled resources in this field: in fact, developers remain among the talents that companies find
hardest to attract. For this reason, in partnership with employment agency Umana, Aruba has
introduced a specialisation course which aims to train candidates interested in programming
sites, applications and databases using the Java development platform, while participating in
software creation, test conduction and debugging activities with an advanced analytical
approach.

o Cyber Security - The Security Intelligence Specialist is a profile capable of performing threat
hunting operations and equipped with all the skills necessary to operate in a SOC (Security
Operation Centre). This course provides training around the analysis of intelligent data, as well
as the implementation and management of an organisation’s security systems. With security
risks only continuing to rise in this digital age, this role is a particularly critical one for businesses
today.

e Technical Operation - Technical operations are ultimately responsible for the success of a
company through the implementation of technology. In order to benefit organisations,
technical operations must be equipped to employ advanced technology and anticipate future
business needs. This course aims to train experienced professionals in the management and
maintenance of services, including the monitoring of systems, software and hardware
infrastructures.

e Cloud Engineering — Given the global shift we’ve seen to cloud computing, adopting the
skills to manage these technological duties is becoming increasingly important. This course is
the latest addition to the Aruba Academy (starting on 6" November) and is open to STEM
graduates with at least 2 years’ experience as Linux system engineers who wish to acquire
increasingly specific technological and management skills, to allow them to follow a career
path in this field. In co-operation with Experis Academy, Desotech and Extraordy, the aim of
the course is to expand one’s skills in the cloud native environment; this consists of 304 hours
of virtual classroom training, which will then result in all participants being awarded a CKA
(Certified Kubernetes Administrator) certification, which guarantees the candidate's skills,
knowledge and competences to work as a Kubernetes professional.

For those who successfully complete their training course, there will be an opportunity to obtain a
longer-term employment contract at the company, to continue to progress their professional training
and learn alongside experienced Aruba data centre professionals. With the chance to directly work on
Aruba data centre projects, these trainees will be able to utilise the robust set of skills and learnings
they gained from their training and consolidate this with on-the-job experience in the data centre industry
itself.

“The Aruba Academy represents a bridge between two worlds, that of training and that of business,
which must necessarily work together to bring out the best talents to enter the labour market. In order
to achieve this objective, we use a didactic/methodological approach based on the P.E.C model —
digital propaedeutics, experience with mentors and consolidation in the field — and on learner
centricity, an immersive training process focused on the person” commented lItalo Piroddi, Head of
Aruba Academy. “These training courses therefore represent a starting point from which we can train
well-rounded, future data centre professionals. Thanks to the Aruba Academy, we offer the



opportunity to obtain an employment contract that will allow candidates to become part of our team
and to be able to put into practice in the field what they have learnt during the training phase.”

Aruba S.p.A.

Aruba S.p.A., founded in 1994, is the main Italian provider of cloud services and the leader in Italy for
data centre services, cloud, hosting, trust services, e-mail, PEC, domain registration and digital
signature. The company, with wholly Italian capital, caters for private individuals, professionals,
businesses and Public Administration. Aruba manages a vast infrastructure that includes 2.6 million
registered domains, 9.4 million e-mail accounts, 8.8 million PEC accounts and 130,000 managed
servers, offering services to a total of 16 million users. Aruba PEC and Actalis are Aruba's two
Certification Authorities, both accredited with AgID (Agenzia per I'ltalia Digitale), and provide qualified
services in the field of IT security, including digital signatures. In March 2021, Aruba expanded its offer
by entering the telecommunications market with ultra-broadband connectivity services throughout the
country. These services are based on Open Fiber's fully fibre-optic network (FTTH - Fiber To The
Home).

In almost 30 years of activity, Aruba has developed extensive experience in the design and
management of high-tech data centres, owned and distributed throughout lItaly. The largest one is
located in Ponte San Pietro, in the province of Bergamo, and is characterised by "green by design”
infrastructures and facilities that comply with the highest security standards in the industry (Rating 4
ANSI/TIA-942 and ISO 22237), as well as being designed to minimise environmental impact. It also
produces clean energy through photovoltaic systems, groundwater cooling systems and hydroelectric
power plants. Aruba is also committed to implementing energy-efficient solutions in its data centres,
demonstrating its commitment to sustainability. The infrastructure network also extends across Europe,
with a proprietary data centre in the Czech Republic and partner facilities located in France, Germany,
Poland and the UK. This international presence allows Aruba to offer integrated services and solutions
at a European level. Aruba is actively involved in the community, supporting social projects and cultural
initiatives. The company promotes digital inclusion, technology training and support for innovation
through programmes and partnerships with entities, institutions and third sector organisations.
Furthermore, Aruba has established strategic partnerships with important technological and institutional
companies that allow it to offer integrated and high-quality solutions to customers, guaranteeing
complete and reliable services in the field of digital technology. With a strong presence on the Italian
market and a growing relevance at international level, Aruba stands out for its leadership in the sector
of cloud services, data centres and connectivity solutions. Aruba is committed to technological
innovation, sustainability and the development of cutting-edge solutions. The company continues to
invest in research and development in order to offer its customers advanced services and products and
to meet the increasingly complex and diverse needs of customers, adapting to the constantly evolving
digital market. For further information on the Aruba Group, please visit the website https://www.aruba.it/
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